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ESOL Tutor Volunteer Placement Description


Refugee Support

Placement Description
Title:  Home Learning Project, Volunteer ESOL Tutor
Location:  London

The Need
Refugee Support is one of the UK’s leading providers of housing and support for refugees and asylum seekers, and the brand name for Metropolitan Support Trust’s (MST) specialist refugee and asylum seeker services.

Refugee Support has been a specialist for over 50 years, delivering a range of services that facilitate independence while promoting the positive contribution that refugees and asylum seekers make to the UK.  

We are committed to supporting people to live independent lives, and put people at the heart of everything we do. We believe volunteers and volunteering can make a valuable contribution to the integration of our service users. 

How you can Help
As a volunteer ESOL Tutor with the Home Learning Project, you will assist vulnerable refugees, who often face difficulty in accessing mainstream ESOL provision, in developing practical English language skills.  The development of these skills will enable learners to communicate effectively, better access services and support, overcome isolation and integrate into UK life.  The project will also support learners to develop the confidence and basic skills necessary to access mainstream ESOL provision.  This is particularly important given that all applicants for British citizenship must now demonstrate ESOL Entry 3 level English language ability. 
You will:

· Provide ESOL support in practical English language skills to nominated learners;

· Provide one-to-one support in learners’ own homes (or in another agreed, convenient location);

· Submit regular reports on learner progress to the Project Coordinator

Who you will be working with 
· You will support one to two refugee learners (dependent on your availability)

· You will be supported by the Project Coordinator

· You will have the opportunity to contribute to the Project Steering Group, designed to monitor and evaluate the project and make suggestions for its future development

· There will also be an opportunity to work with groups of volunteers to develop a resource library (through internet research and other initiatives)

Skills, experience and personal qualities you will need.
· Very strong English language skills

· Either a basic TESOL qualification (CELTA, TESOL, TEYL, etc.) and/or a minimum six months experience teaching English language
· Ability to plan lessons and make written reports on activities and learner progress

· Ability to work on your own initiative

· Empathy toward refugees and asylum seekers

· Good interpersonal and communication skills
How much time will it take? 
· The amount of time you give will be flexible based on your availability and will be agreed with the Project Coordinator prior to the placement beginning.  The minimum time commitment is five hours per month for a period of six months.
How you will benefit?
· An opportunity to learn new skills, gain valuable experience and meet new people.
· Training and support to help you fulfil your role
· Your out of pocket expenses will be reimbursed.
· We will value your time and aim to make the best possible use of your skills.
· Your support will really make a difference to the life of vulnerable people.
What is expected of you?
In order for a volunteer placement to be successful, it is hoped that a volunteer would:
· Be punctual

· Maintain a professional and supportive working relationship with both learners and Refugee Support staff

· Notify the Project Coordinator if they are unable to attend a session

· Inform project staff in good time, if they wish to stop volunteering

All volunteers are expected to observe the values of Refugee Support and work within our policy guidelines on, for example, health and safety and equal opportunities. Please ask your Refugee Support contact for more information.
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